
Usability test for evaluating ECU Department of English design sketches  

The Five-Second/Quick and Dirty Usability Test 

 

Benefits: This testing method provides benefits of two quick usability tests, the five-second test and 

the quick and dirty usability test. Both tests can be accomplished in a short amount of time, and 

volunteers do not need any special qualifications to participate. Minor issues can be handled at the 

conclusion of the testing process, but larger concerns might reveal themselves sooner. Therefore, 

this method allows for quick testing that can give rapid feedback during the iterative design process. 

Participants: Five participants, preferably those unfamiliar with the website. 

Time required: Roughly 15-20 minutes per participant, though total testing duration may vary.* 

 

How to test: 

1. Begin with a five-second test to determine initial impressions on sketches. 

a. Explain to the volunteer that you will be showing them a sketch of a product for a 

short amount of time, and that you will then remove the sketch and ask questions 

about it. 

b. Show the sketch of the design for five seconds. 

c. Ask the volunteer what features he or she remembers about the sketch. Ask the 

volunteer to identify what the purpose of the sketch was, what it was meant to relay, 

what the sketched product or service was, etc. 

d. Compare volunteer responses to design goals. 

e. Repeat for any additional sketches. 

2. Transition into the quick and dirty usability test to determine more detailed impressions on 

sketches. 

a. Determine common uses for the site beforehand and keep them in mind when 

questioning the volunteer. 

b. Reveal the initial sketch of the design once more, and ask the volunteer about 

specific tasks that would require interaction that can be visually noted in the sketch. 

Example questions could include:  

i. Where do you think you would find information about courses?  

ii. How would you find the email for your professor?  

iii. Where would you look for graduation requirements?  

iv. Where would you go to find information about upcoming events in the 

department? 

v. Etc. 

c. Compare volunteer responses to the design and the design goals. 



d. Get volunteer feedback about any additional design questions or task-related issues 

with the sketch. 

e. Repeat process for any additional sketches. 

*Note: Recurring usability concerns that crop up after three users might suggest that another quick 

redesign would be appropriate. Sketches are made to be iteratively designed, so do not continue with 

the five-second/quick and dirty usability tests when feedback suggests a redesign. After redesign, 

testing can be resumed. 

 

Recommendations for the future: 

 Redistribute content and revamp the information architecture based on previous user 

research (interviews, card sorting). 

 Consider the new organizational structure of the website and complete early stage redesigns 

of the ECU Department of English main page. 

 Apply the content redistribution and maintenance at the individual page level, combining 

redundant content and restructuring internal pages. 

 Transition from early stage redesigns to higher fidelity prototypes. 

 After purging outdated content and defunct organizational structures, create a site-map for 

the redesigned site. 

 Complete a new content audit in maintainable format for the new site design. 

 Compile new and existing personas for future design considerations. 

 Maintain documentation for usability testing during the iterative design process. 

 Maintain documentation of site changes and user research data to aid in future site 

maintenance. 


