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1.0.0 Undergraduate Menu N/A N/A .jpg

There is a list of links to additional pages, including 

'Programs,' 'Advising,' 'Majoring in English,' 'Courses,' 

'Student Opportunities,' 'Scholarships,' and 'Writing 

Studio'

The menu is functional

The menu is up-to-date, but some of 

the pages within need updating. The 

'Undergraduate' page, which should 

have the same options as the menu, 

has an outdated link for the 'First-Year- 

Writing Studio'

There seems to be extraneous items on the menu 

with a number of navigational links that have 

redundant/overlapping content. Because the 

menu pops out to the side, errant mouse moves 

can cause the menu to close before options are 

selected.

N/A

The biggest improvement to this section would be 

paring down the number of menu options by 

eliminating redundant content. Considerations can 

be given to possibly relocating the menu from the 

side, or having a menu that does not pop out.

1.1.0 Undergraduate Undergraduate Studies in English http://www.ecu.edu/cs-cas/engl/undergraduate.cfm .cfm

There is a list of links to additional pages, including 

'Programs,' 'Advising,' 'Majoring in English,' 'Courses,' 

'Student Opportunities,' 'Scholarships,' and 'First-Year 

Writing Studio'

The page is clean and 

straight-forward.

The link for 'First-Year Writing Studio' 

takes the user to 

http://www.ecu.edu/first_year_studio

/ , which is an outdated address.

There's a noticeable discrepancy between the links 

available from the 'Undergraduate Studies of 

English' page and the 'Undergraduate' pop-out 

navigational menu. The navigational menu on the 

side of the page has additional links for 'Film 

Studies Minor', 'Linguistics Minor', and 'Careers'. 

Aside from the difference in content between the 

'Undergraduate Studies and English' page and 

the 'Undergraduate' pop-out navigational menu, 

there's a minor difference in labeling between 

'Writing Studio' and 'First-Year Writing Studio'.

The biggest improvement to this section would be 

updating the links to accurately reflect the same 

options available in the navigational menu.

1.2.0 Programs Undergraduate Programs http://www.ecu.edu/cs-cas/engl/programs.cfm .cfm

There is a list of links to additional pages, including 

'BA in English', 'English Minor', 'Film Studies Minor', 

'Linguistics Minor', 'Certificate in Business and 

Technical Communication', and 'Certificate in Teaching 

English to Speakers of Other Languages (TESOL)'. 

There is also contact information for the Director of 

Undergraduate Studies.

The page is clean and 

straight-forward.

The page appears to be up-to-date. All 

of the links included on the page take 

the user to the appropriate page in the 

course catalog at catalog.ecu.edu .

N/A N/A

A quick glance at the 'Majoring in English' page 

shows that there is a heavy overlap in the content 

covered by these sections.

1.2.1 BA in English Program: English, BA http://catalog.ecu.edu/preview_program.php?catoid=4&poid=669
Course catalog entry with requirements for 

completing a BA in English.
N/A N/A N/A N/A N/A

1.2.2 English Minor Program: English Minor http://catalog.ecu.edu/preview_program.php?catoid=4&poid=697
Course catalog entry with requirements for 

completing a minor in English.
N/A N/A N/A N/A N/A

1.2.3 Film Studies Minor Program: Film Studies Minor http://catalog.ecu.edu/preview_program.php?catoid=4&poid=670

Course catalog entry with a description of the Film 

Studies Minor and the requirements for earning the 

minor.

N/A N/A N/A N/A N/A

1.2.4 Linguistics Minor Program: Linguistics Minor http://catalog.ecu.edu/preview_program.php?catoid=4&poid=698
Course catalog entry with a description of the 

Linguistics Minor and minor requirements.
N/A N/A N/A N/A N/A

1.2.5
Certificate in Business 

and Technical 

Communication

Program: Business and Technical 

Communication Certificate
http://catalog.ecu.edu/preview_program.php?catoid=4&poid=699

Course catalog entry with a description of the 

certificate and requirements for earning the 

certificate.

N/A N/A N/A N/A N/A

1.2.6
Certificate in Teaching 

English to Speakers of 

Other Languages (TESOL)

Program: Teaching English to Speakers of 

Other Languages Certificate
http://catalog.ecu.edu/preview_program.php?catoid=4&poid=919

Course catalog entry with a description of the 

certificate and requirements for earning the 

certificate.

N/A N/A N/A N/A N/A

1.3.0 Majoring in English Majoring in English http://www.ecu.edu/cs-cas/engl/MajoringEngl.cfm .cfm

The 'Majoring in English' page is more text-heavy than 

the previous pages, with a description of what 

undergraduate students can expect when majoring in 

English. There is an in-text link to the 'Careers and the 

English Major' page, as well as links to 'English BA 

Requirements' and 'English minor requirements', both 

of which go to the catalog.ecu.edu page. There is also 

a four-year plan PDF and contact information for the 

Director of Undergraduate Studies.

The text-heavy page is 

broken up with 

highlighted phrases 

and key words to 

draw the reader's 

attention, allowing for 

easier skimming.

The content appears to be up-to-date. 

All the links are maintained and 

accurate.

The page is a bit too text-heavy, and there's quite 

a bit of redundancy in content between the 

'Majoring in English' page and the 'Undergraduate 

Programs' page. The 'English BA Requirements' 

and 'English minor requirements' on the 'Majoring 

in English' page are corresponding links (although 

labeled differently) to the 'BA in English' and 

'English Minor' links on the 'Undergraduate 

Programs' page. The contact information is also 

repeated. 

Identical links on the 'Majoring in English' page 

and 'Undergraduate Programs' page are labelled 

differently ('English BA Requirements' vs 'BA in 

English' and 'English minor requirements' vs 

'English Minor').  There's a stylistic difference  

between a more text-heavy layout and the 

concise layout of the other pages.

The most apparent improvement that could be 

made to this section would be combining the 

content with the 'Undergraduate Programs' page. 

There is already redundancy, which could be 

eliminated.

1.3.1 English BA requirements Program: English, BA http://catalog.ecu.edu/preview_program.php?catoid=4&poid=669
Course catalog entry with requirements for 

completing a BA in English.
N/A N/A N/A N/A N/A

1.3.2 English BA Four-Year Plan 

(suggested, very flexible)
English-degree-plan-2013.pdf http://www.ecu.edu/cs-cas/engl/upload/English-degree-plan-2013.pdf .pdf

The pdf is a suggested workflow for someone 

pursuing a BA in English. The pdf shows a progression 

of coursework from freshman to senior year that will 

fulfill graduation requirements.

It's practical 

information, neatly 

laid out.

Thought the plan is labeled for 2013, it's doubtful that it iis already outdated.N/A N/A

This is a useful document. Consideration could be 

given to whether or not it would be preferable to 

have this information listed directly on the site, or 

left as a pdf attachment. It's certainly beneficial for 

students to save the pdf to their computer.

1.3.3 English minor 

requirements
Program: English minor http://catalog.ecu.edu/preview_program.php?catoid=4&poid=697 Course catalog entry with requirements for 

completing a minor in English.
N/A N/A N/A N/A N/A

1.4.0 Film Studies Minor The Interdisciplinary Film Studies Minor http://www.ecu.edu/english/filmstudies/

The 'Interdisciplinary Film Studies Minor' page has an 

introduction from the coordinator, announcements, 

links to affiliated programs, links to film studies 

events, links to Facebook and Twitter, links to course 

offerings, information about the minor, minor course 

requirements and an embedded video about the Film 

Studies Program.

There is some use of 

multimedia with an 

embedded video 

about the Film Studies 

Program. (Probably 

appropriate, 

considering.)

The announcement appears to be out-

of-date, concerning news from 2012-

2013. The course offerings are listed as 

being for Summer/Fall 2013. However, 

a follow-up click sends the user to a 

wordpress site which is seemingly up 

to date. 

The page is very text-heavy, and is loaded with a 

ton of links. The page would probably benefit from 

more sub-pages, rather than having all the 

content loaded on the front page.

The color scheme is mostly preserved, but the 

'Interdisciplinary Film Studies Minor' page is the 

only page that does not load in the ECU 

Department of English website framework. There 

are no side navigation panels like the other 

department pages have. There's also a ton of 

text and links, many of which send the user 

outside of ECU. 

The most apparent improvement that could be 

made to this page would be dividing the content 

up into sub-sections, particularly one subsection 

for links which would eliminate a lot of clutter. The 

text should be decreased also. There might be an 

option, since it appears the program has an 

external wordpress site that is updated, to make 

this page more minimalistic with greater detail on 

the wordpress page. It would also be nice to have 

this page open in the ECU Department of English 

website framework, with the same navigational 

panels in tact. 

1.5.0 Linguistics Minor Linguistics Minor http://www.ecu.edu/cs-cas/engl/linguistics.cfm .cfm

The 'Linguistics Minor' page has a description of the 

minor and a link to 'Linguistics minor requirements 

(24 s.h.)', which opens in the course catalog at 

catalog.ecu.edu . There is also contact information for 

the minor co-coordinator.

The page is clean and 

straight-forward.

The page appears to be up-to-date. 

There is limited information the page 

itself, none of which is time limited. 

The only included link is up-to-date 

and working.

The page is just a brief description of the minor 

and a link to the course catalog. While this isn't 

entirely a problem, it makes one  question the 

appropriateness of the minor having its own page. 

At the basic level, the information might be 

presented in another way rather than two bulky 

paragraphs.

N/A

Perhaps attention could be given to whether or not 

the minor should have its own page, given the 

limited amount of information contained. Maybe 

there should be a page for all the minors, or maybe 

this information could just as easily be branched 

off from the 'Undergraduate Programs' page.

1.5.1 Linguistics minor 

requirements (24 s.h.)
Program: Linguistics Minor http://catalog.ecu.edu/preview_program.php?catoid=4&poid=698

Course catalog entry with a description of the 

Linguistics Minor and minor requirements.
N/A N/A N/A N/A N/A

1.6.0 Advising Department of English Advising http://www.ecu.edu/cs-cas/engl/advising.cfm .cfm

The 'Department of English Advising' page has a link 

to the 'Registration Page', links to faculty profiles for 

advisors, information about internships and a link to 

'The Career Center.'

The information is 

divided up well, it 

includes bullets and 

headings to break up 

the text.

The page appears to be up-to-date, and 

all the links are maintained and work 

properly.

N/A N/A

There seems to be little to change about the layout 

of the 'Department of English Advising' page. The 

information is organized well and sufficiently 

broken up to make it easily scannable. The links 

work and the style matches those of other English 

website pages.

1.6.1
Marianne Montgomery 

(Director of 

Undergraduate Studies)

Marianne Montgomery

http://www.ecu.edu/cs-cas/engl/profiles/montgomery.cfm .cfm

Faculty profile which gives an overview and basic 

contact information.
N/A N/A N/A N/A N/A

1.6.2 John Hoppenthaler John Hoppenthaler
http://www.ecu.edu/cs-cas/engl/profiles/hoppenthaler.cfm .cfm

Faculty profile which gives an overview and basic 

contact information.
N/A N/A N/A N/A N/A

1.6.3 Amanda Klein Amanda Klein
http://www.ecu.edu/cs-cas/engl/profiles/klein.cfm .cfm

Faculty profile which gives an overview and basic 

contact information.
N/A N/A N/A N/A N/A

1.6.4 Liza Wieland Liza Wieland
http://www.ecu.edu/cs-cas/engl/profiles/wieland.cfm .cfm

Faculty profile which gives an overview and basic 

contact information.
N/A N/A N/A N/A N/A

1.6.5 The Career Center The Career Center
http://www.ecu.edu/career/

Home page for The Career Center, a resource for 

students, alumni, faculty, staff, and employers.
N/A N/A N/A N/A N/A

1.7.0 Courses N/A http://www.ecu.edu/cs-cas/engl/Courses.cfm .cfm

The Courses section has links to Summer 2014 and 

Fall 2014 courses, as well as links to English and Film 

undergraduate courses in the catalog.

The page is clean and 

straight-forward.

The page appears to be up-to-date, and 

all the links are maintained and work 

properly.

The page is clean, but the information is so narrow 

in scope one wonders if it could be included in the 

other pages which cover course offerings. 

Numerous pages have linked to the catalog at this 

point, and some of this redundancy could be 

solved.

There is a minor issue at the bottom of the page, 

a message which one would assume would link 

the user to Facebook or Twitter. Instead, the 

message reads: "Follow us on or ."

The only major question that arises is if the 

content on the Courses page could be easily 

covered somewhere else. In terms of original 

content that is not repeated elsewhere, there are 

only two links worth on the page.

1.7.1

Summer 2014 

undergraduate courses, 

with selected 

descriptions and texts

Summer 2014 Undergraduate English and 

Film Courses (ALWAYS CHECK BANNER 

FOR UP-TO-DATE SCHEDULE)

https://docs.google.com/spreadsheet/ccc?key=0Amq3jV2kLaT7dEVMOG9

qTXNnTFZMeVFDU0U2UERFVnc&usp=sharing#gid=0
Google doc

Document with courses and descriptions for Summer 

2014.

The document is 

clearly organized and 

informative.

N/A N/A N/A

There are no major concerns with the document, 

only with the method of updating the documents 

and the limited scope of the page that they are 

housed on. It's worth noting, these documents are 

linked outside of the "Undergraduate" site as well.

1.7.2

Fall 2014 undergraduate 

courses, with selected 

descriptions and texts

Fall 2014 Undergraduate English and Film 

Courses (ALWAYS CHECK BANNER FOR UP-

TO-DATE SCHEDULE)

https://docs.google.com/spreadsheet/ccc?key=0Amq3jV2kLaT7dDlaWGFv

RWNCRTYtbGZGdmJ2YTZVdWc&usp=sharing#gid=0
Google doc

Document with courses and descriptions for Fall 

2014.

The document is 

clearly organized and 

informative.

N/A N/A N/A

There are no major concerns with the document, 

only with the method of updating the documents 

and the limited scope of the page that they are 

housed on. It's worth noting, these documents are 

linked outside of the "Undergraduate" site as well.

1.7.3
Catalog: English 

Undergraduate Courses
Courses

http://catalog.ecu.edu/content.php?filter[27]=ENGL&filter[29]=&filter[cou

rse_type]=-

1&filter[keyword]=&filter[32]=1&filter[cpage]=1&cur_cat_oid=4&expand=

&navoid=257&search_database=Filter&filter[exact_match]=1#acalog_temp

late_course_filter

A linked page to the course catalog search with the 

keyword 'ENGL' entered.
N/A N/A N/A N/A

The information on this page seems unnecessary, 

considering all the course catalog links. Users can 

easily look through courses without having a link 

to the catalog search.

1.7.4
Catalog: Film 

Undergraduate Courses
Courses

http://catalog.ecu.edu/content.php?filter[27]=FILM&filter[29]=&filter[cour

se_type]=-

1&filter[keyword]=&filter[32]=1&filter[cpage]=1&cur_cat_oid=4&expand=

&navoid=257&search_database=Filter&filter[exact_match]=1#acalog_temp

late_course_filter

A linked page to the course catalog search with the 

keyword 'FILM' entered.
N/A N/A N/A N/A

The information on this page seems unnecessary, 

considering all the course catalog links. Users can 

easily look through courses without having a link 

to the catalog search.

1.8.0 Student Opportunities Student Opportunitiee [TYPO] http://www.ecu.edu/cs-cas/engl/studentopps.cfm .cfm

The 'Student Opportunities' page has information 

about 'The English Club', 'Internships', 'English Honors 

Program', 'Summer Program in England', 'The Rebel', 

'Expressions', 'The East Carolinian', and 'ECU Poetry 

Forum'.

The page is clean and 

straight-forward.

The sections and links for 'The Rebel' 

(http://www.rebel.ecu.edu/) and 

'Expressions' 

(http://www.expressions.ecu.edu/) 

appear to be outdated or improperly 

linked. A quick google search yielded 

http://www.ecu.edu/cs-

studentaffairs/rebel/ as the proper link 

for 'The Rebel' and 

https://www.ecu.edu/cs-

studentaffairs/expressions/ for 

'Expressions'.

Aside from the pair of dead links, the page is 

effective. There is some redundancy about the 

internship information, which is also included on 

the advising page, but the content does seem 

appropriate for 'Student Opportunities'. 

N/A

The content on the 'Student Opportunities' page 

seems appropriate, and the layout is neat and 

divided up well. The main correction should be in 

fixing the dead links for 'Expressions' and 'The 

Rebel'. 

1.8.1 The English Club English Club @ ECU http://www.ecu.edu/english/englishclub/

The 'English Club @ ECU' page has a brief description 

of the club and a contact email for Dr. Montgomery, 

the faculty advisor.

The page isn't too 

cluttered.
Nothing appears to be outdated.

There is very limited information on the page, 

which makes you wonder if it really needs an 

entire page of its own.

N/A

I think the major point of concern is whether or not 

this brief paragraph of information should have its 

own page. It probably should not.

1.8.2 The Rebel N/A http://www.rebel.ecu.edu/ [BROKEN LINK] N/A N/A The link The link N/A Correct the link.

1.8.3 Expressions N/A http://www.expressions.ecu.edu/ [BROKEN LINK] N/A N/A The link The link N/A Correct the link.

1.8.4 The East Carolinian The East Carolinian http://theeastcarolinian.com/
The East Carolinian has online news articles from the 

student newspaper.
N/A N/A N/A N/A

Appropriately placed under "Student 

Opportunities," for English majors who might be 

interested in journalism.

1.8.5 ECU Poetry Forum Home http://www.ecu.edu/org/poetryforum/PoetryForum/Home.html .html
The page has information about the ECU Poetry 

Forum, it's history, constitution, and related photos.

The site has a neat, 

clean design.

The home page says to check for 

updates in Spring 2012, so there may 

be a need to update other information 

on the site. It would be worth checking 

to see if the dirrector, associate 

director, and email information is 

accurate.

N/A N/A

Handling this page falls outside of the scope of 

revamping the English site, so there is little, if 

anything, that should be done about the page as it 

stands. However, if the information is no longer 

useful, it might not be useful to link to it.

1.9.0 Scholarships Department of English Scholarships http://www.ecu.edu/cs-cas/engl/scholarships.cfm .cfm

The 'Department of English Scholarships' page has 

information about 'The North Carolina Teaching 

Fellows Program', 'The Gravely Foundation 

Scholarship in English', 'The Charles and Patricia 

Moore Scholarship in English', 'The University Book 

Exchange Scholarship', 'The Russell Christmas 

Memorial Scholarship', and 'The Paul Farr Memorial 

Essay Contest.'

The page is straight-

forward, and uses 

headings and sub-

headings to help the 

reader wade through 

heavy text.

There are two dead links on the page, 

the first of which 

(http://www.ecu.edu/english/scholars

hipform.doc) is in the opening section 

which is supposed to send the user to 

download a copy of the Department of 

English Scholarship Application. The 

same link is included in 'The University 

Book Exchange Scholarship' section.

The page is straight-forward, but comes across as 

text heavy. The information is divided up with 

numbers for each of the scholarships, but further 

division could help scannability. A number of 

descriptions include numbered steps for 

completing the application, but those are buried 

within the text. There information is also general, 

with no mention of due dates.

Aside from being text-heavy, there are no major 

stylistic/consistency issues.

The page's scannability could be improved by 

cutting back on some of the text and highlighting 

the application process. Specific dates should be 

included, and the broken links for the scholarship 

application form should be fixed.

1.9.1

East Carolina University 

College of Arts and 

Sciences

Harriot College of Arts & Sciences http://www.ecu.edu/cs-cas/

The 'Harriot College of Arts & Sciences' page links to 

departments within the college, including the English 

Department. There is information about the college, 

faculty, programs, etc.

N/A N/A N/A N/A

This page does not seem particularly pertinent to 

in the information contained on the 'Scholarships' 

page. It could probably be safely disgarded, 

especially because the following link is directly 

related to the content.

1.9.2
East Carolina University 

Teaching Fellows Website

ECU NC Teaching Fellows and Maynard 

Scholars
http://www.ecu.edu/cs-educ/teachfel/ 

The 'ECU NC Teaching Fellows and Maynard Scholars' 

page contains information about the Teaching Fellows 

program and resources for prospective teachers.

N/A N/A N/A N/A

Linking to this page seems appropriate, given the 

content on the 'Scholarships' page. It has relevant 

information for students interested in the Teaching 

Fellows program.

1.9.3 Scholarship Application 

Form
scholarshipform.doc [MISSING] http://www.ecu.edu/english/scholarshipform.doc [BROKEN LINK] .doc

Presumably the application that English majors need 

to fill out to apply for all the scholarships on the 

'Scholarships' page. Though it can be picked up in the 

Department of English office, the link needs to 

corrected. It appears on the page twice.

N/A The link The link N/A Correct the link.

1.10.0 Careers Careers and the English Major http://www.ecu.edu/cs-cas/engl/careers.cfm .cfm

The 'Careers and the English Major' page has 

information about 'English Professional Seminar', 'The 

Career Center', and 'Internships'. 

The content is divided 

up well, and there are 

headings and bullets 

to make the page 

scannable.

The content appears to be up-to-date. 

All the links are maintained and 

accurate.

The information is displayed effectively, but 

redundancy is becoming more apparent. This is 

the third page with internship information.

N/A

There is probably nothing specific to fix about the 

'Careers and the English Major' page, rather there 

are larger questions over redundancy that need to 

be settled. Content is repeated on a number of 

pages, and in this specific case, internship 

information is the example.

1.10.1 The Career Center The Career Center http://www.ecu.edu/career/
Home page for The Career Center, a resource for 

students, alumni, faculty, staff, and employers.
N/A N/A N/A N/A N/A

1.10.2

Powerpoint presentation 

on Career Center 

resources for English 

majors

Career-Center-Resources-for-English-

Majors.pdf

http://www.ecu.edu/cs-cas/engl/upload/Career-Center-Resources-for-

English-Majors.pdf
.pdf

Career Center information tailored to address English 

majors specifically.

The idea is nice, as it 

connects the 

resources available at 

The Career Center 

with a particular 

audience, rather than 

just leaving English 

majors to navigate the 

site on their own.

Aside from an announcement within 

the document which talks about 

changes for the 2011 academic year, 

the content appears to be up-to-date. 

All the links are functional.

It seems to be an effective resources for English 

majors.
N/A

While the 'Careers' page may not be suited to its 

current location within the 'Undergraduate' section 

of the website, it's clear that this document is a 

unique, valuable resource for English majors. 

Wherever the 'Careers' page ultimately ends up, 

this document should follow along.

1.11.0 Writing Studio First-Year Writing Studio http://www.ecu.edu/writing/studio/

The 'First-Year Writing Studio' page is actually a full-

fledged site of its own, linked out from the English 

site. It has its own wealth of information, with 

sections ('About', 'Students', 'Faculty', 'Contact Us', 

'Consultant Login', and 'Programs and Projects', not 

to mention numerous sub-sections.

The site has a very 

neat appearance, and 

information is not too 

text-heavy, divided up 

well for scannability. 

The content appears to be up-to-date. 

All the links are maintained and 

accurate.

N/A

The 'Writing Studio' link is the only link to open 

in a new window. It is also the only link under 

the Undergraduate section to take the user 

outside of the English website.

The 'First-Year Writing Studio' site is probably 

appropriate to link from the 'Undergraduate' 

section of the ECU Department of English website, 

and there is nothing to do be done to alter its 

content or maintenance.
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